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ASBINEHEPHEE

PERSONAL ACCIDENT INSURANCE CLAIM FORM
IRIEORERIRR - IERE R IE T % E - RO EARERE R B AN EME - LR REER -
REE R MIRAZFBHRAT ANTTRRIEE - 2RI ERFE - WARTRALN T RIEREREE -
According to Policy Conditions, this form should be fully completed and signed, and the available medical bills, sick leave
certificates and doctor’s referral letter should be submitted, to avoid delay in claim process. If the Insured is unable to write on
account of disablement, this form should be filled up and signed by a close relative or other responsible person in charge of the
Insured for the time being. By furnishing this form, the Company makes no admission of liability.

WAR ARG

A. BfRAEE Insured’s Information

#H AR PRELEERS
Name HKID Card/Passport No. Policy No.
AR HEHA PR e

Date of Birth Sex Occupation

ik

Address

P SRENE LS

E-mail Address Mobile Phone No.

GEH (OIFHERAD ERGOR BRI (%

Name of Injured Person Relationship with the Insured

(if not the Insured)

HidE H#A ek S e

Date of Birth Tel No. Occupation
B. BE4PMs£1E Particulars of Accident

HHA EFRECEF T i Bk

Date Time(a.m /p.m) Place
BRI NEE 2 5 E

Describe exactly the accident occurred
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HIMNEEFZ BRI TA/ESE2? Was the accident occurred in the course of or arising out of the employment?
[l &Yes [] & No

FE 0 SRR IR ARG A B T8 R AR B 4m5% I Yes, please state the name of the insurance company of Employees’
Compensation insurance and the policy number

C. B 755 Particulars of Injury

ZHEfir Region of Injury ZEME Nature of Injury

[ ] 7 hand ] Bl leg (] & sprain [ “F¥7 fracture
[] PHhead []HR eye [] ##{5 contusion [ #I{5 laceration
[ HAfth other (] HAtr other

R CTEEREE? e FHEH

Whether fully recovered? [ ] /&Yes [ | &No If yes, give date

BiEE: ANFEERE T eRE - RIS E A RER - J7e R -
Note: Benefit stated in the Schedule shall be payable when you are fully recovered and the total amount of the Benefit shall have been
ascertained and agreed.

D. BHHE21#32 Declaration and Authorization

AN | BEE PSSR R PR - AN | EFIDCARIMEREEER - AN / EFALARE T ERESER - A
A | BEWRAN | EECHEBETEAEREARATBEEREATRER ( T2 ) WRBREEAMRAA /| 5%
PRREHFERAN | EEFREAATA 8 NSRS BRI TRERT A ~ (R - PR BB FE 1A RA 57 T DRI F 2 i A _E Ak
Mg L -

AN | BEETIZEEMERE - Bt~ 2 R AFEREETRIAN | BEZRN - DUERE - 208k B EEEG T
B R AR A T B - I B AR EARERR -

I/We declare that the above information is true and complete to the best of my/our knowledge and belief. I/we have not withheld any
material information connected with this claim. I/We understand that the Company can request for more information. I/We confirm that
I/We have read the Chong Hing Insurance Company Limited Personal Information Collection Statement ("PICS") and acknowledge and
agree that all personal data and information with respect to me/us which are provided by me/us in relation to this application may be held,
used, processed or disclosed to such parties for such purposes as set out in the PICS.

I/We hereby authorize any medical practitioner, hospital, clinic, insurance company or organization that has any records or knowledge of
me/us or my/our health, to furnish to Chong Hing Insurance Company Limited or its authorized representative, any and all information
with respect to my/our illness or injury, medical history, consultation prescription or treatment. A copy of this authorization shall be
considered as effective and valid as the original.

GEEE (WIHERAD "R AZEE H=EHW
Signature of Injured Person Signature of Insured Date of Signature
(if not the Insured)
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E. B4EY (UHBERSTEMERREE - RIUAREN

Certificate of Medical Attendant (To be completed for all types of claims, except for bone-setting claims)

LIT B 2B A - MEMHARRRAER -
The following must be completed by the Attending Dorctor at the expense of the Insured.

i Ak EHNE

Patient’s Name Date of Accident

P BHUESNE A% > RN TR A E T

Upon what date did you first examine the patient after accident described herein?

BT R - B ERRES (22 5?

To your knowledge, what was the cause of the injuries?

2L (S - SRITAEE)
Regions injured (If a limb, state right or left)

ZEME R HERE
Nature and extent of injuries

I AHIIE LR A HE—_ Bl sh S [
Is the patient’s condition solely due to the accident herein? [1/2&Yes [ &BNo
E o SIAHARER

If no, state other cause

PRUAEFTACZ 5N - BB A HAEE - BUa0: LB -~ R~ EURR ~ SR AR AT R B S R L R ] ?
Has any circumstance, irrespective of the accidental injuries, such as cardiac affection, gout, rheumatism, paralysis, disease or otherwise,
tended to produce or prolong disablement? [1/2&Yes [] &No

If yes, please give particulars

SRS A E E AT RESE - BT SR

Please according to the patient’s occupation stated above to state:

L W ASERARE V) TIEREIAIHAR

The period during which the patient has been totally disabled from attending to business of any kind

fH From % To

2. WASERERARE TAERE IR

The period during which the patient has been totally disabled from attending his/her usual occupation or business

fH From % To

3. AR EE A S TAFRE TIHIIE

The period during which the patient has been partially disabled form attending his/her usual occupation or business

fH From % To
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ANGEIEEHAAR ANEH B Rt At Bl Z M Theds - Wihsl Bl B R T AR ANt 2 B R -
I hereby certify that I have personally examined patient for the above injuries and that the facts given above represent my opinion of
his/her condition.

FE(ENE) 4
Signed (with chop) Name
HH HEERE
Date Qualifications
Hrik
Address

e I PN g2t L]

L.

RIEREEAIRAE CTH ANE" ) RIBEAZR (R FRE
] 7P M EAE

AAEHHEHRE (EAER (RAFR) BRE1) (ERERFIE 486 &) (“BBI7) LS - Frf - B8R - BRE - 0TH s (8 A&
IFTECARIEE - AN TIER R STAAURRIEY HEURE A 2O » MR D)D) FTITHS R » BEORA LRI E A TR
HREREME R e e > RO R S A R RESE RS MU ~ MHBRER ST A (B A BRI -

ANEEAE M HHEEBEIEEE T - Pl > EE S R/ A R AN E 2 s SCAHA )y U T AN BT
B ARSI > 18 P R/ ACERE AN &R - AAFIRG RS =T CBfEE P RANEE b R RS DU EE AL
T RIS TR 35 = T AR s B ERs ) USRI 5 R/ (B A BRAI (A Y -

%E’J%E WH EITAEALERRE BTHEAER AN IREEARME B TArRrER - Bk s AEeE &

HEY : ANFE AR A LTS B TRYEAER > WATRER TYISIHE N (AR BRY) MEALEIER - #47F - (RE - EH -

WIS ~ PEFR BRI R T E A B

(@ [ERTHE ~ SREAIEHALT « AIEERTTREEN A RA N F SRR X S ER A (SR T O E R RS T (A
BRED) Z B A%

O) FRRENEHE BT AN & R AIESRT T SR B Rl B AR At 2 Ee b AR HE LAY AR o] FR B BEDK;

© [ TRRER - BAEEARPNEECHE HAVIRE

() BRRA N EI SR ATEERTT R Ep SR A b RS H R T EEt ) R T IR AEE A f P T B 2R A AE R
HYET BHY > AR

© wFh R AV K

O REFSETED R

(@ R&EtECHEA BHVEITTHISHTE |

() R R AR HA A F IR AR B BT A S SUE (T SR T SR Bk S PR A R P T A RARYET &R

) Jf;fﬁﬁ‘#ﬁTﬁﬂﬁﬁé%ﬁﬂﬁﬁli“ﬁﬁ%u PIB LS M FH I A 2 B ST AT I B SR T 42 [ ol R R 38 B K o P B (AT

TE

() EfEVEARE
(i) fEMH AR ﬁﬁ%ﬂ’]&ﬁnﬁ%ﬁﬁﬁﬁﬂf HZ (AT AR

(lll)g{szliji&&%i{ﬁ&{i * B~ BUR ~ UABCHAARRR - Be Rl s B T B R B TR A R i S AT
(iv) FAHIBONCERE « B8 ~ BUHS ~ B ~ SUASCHMER - SRR (e E AT B R B B TR AR & ATa T 1LY
(Ef S4B At REE |

O ETH K BERARESERER

(0 (EMEAL TR E PRI EEE AR ~ BN BB P R/ BUE A BT R Z REFIRY 2 B2\ BRI 8 2 B SPAl ek R iiE ~ 2
B S B RV XC 5

() ESFAEAIESRI TR TSRS - FHIE - (978 - SRESURIEE SR TR @B R LIS NE 28 - i+

R EEN A RSBV EM T EMEEARIL A © (RE - REEEE BRIV EIUE « BUR - 12 #sZe sk

ERLEAn] G| ELER1T SR B ol B St R SRS 20kt - ez 5 B0k o] g B m JE VAT HA BRI A S B A - DARCE B o B B R T

EFR R FEEB AR - frbe K B R

() HEFTEUA S SRS A B AT SRS R

(0) 2 RaliEfel H Y EREARA ISRV EAL EHY -

=

(m
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3. (EANERHVERS © (8 A ERNG T LIRS - (EEESHEMTERAR R SCAVRTER T AR AHE Tl &R HITTEUE EEERE LA

BRSNS SR N B RS (R (A A o H HY:

(@ (EMAEERITEERE ( " AIMERITERE | —6f Koy BIFERIEERTATR A E] ~ AN E HAEAHRR A 5 AR 32 E R &
BT HIEREN (LR REARIS 155 FIRiTSEEE)) - Hy A s R HAEM DT RRER - T " A18ERITEE
Mgk 8, BAMAEDAZE) o Tz SEE A Gk T RS B BLERTT SR (T pk B AT HU EA BRI & B

(b) ANFHYERARREE A L~ M ERRAE - FEEHENT - BT ZRBREL » ITREREE - BeEHA 5 Em
P > DURGRIE TS > P N EIE & T AR 2 &S

(o) MRIBAET BT HITEIE EEEHE LA B LAY MR IR 8 s A B S (] Al SR T SRRl B A EAEARE « (DR B T
Hh 2 a8 S BECR BT A B MR AR - B2 ~ KU~ BUR - SUABCELMIER - sRemfiRgs Atie & n) B g TR
g*%ﬂa{@c;ﬁ%%% f{ﬂﬂ%% [BCHET TR & 4B AR 1T A2 B B0 Bl BLSR 1T SR [ o 5 i G B 52 75 1) LA HH e R

(d) BgtALE K BUEMAIRRT TR AR A ERESS  RSTE B T eEtS B MELrysEHA R BN EM
FRIEAERARIE ] N (SRS EE)

(e AN E K SHBHR A ERTT S E s SRR (T « EEH - A - (RO 1l ~ SR RS HA R (EEE
PEIESHIRP)A S AR HAY BB SRIT SR Bk B & A PR SSAEMRELA ~ IR B =TT s Fe it

(O EEEREER (EHBRE I T ) WORAEERE

(9) ANFEZEFBEEBIHEMEREHBUE KR A ~ 287 - 2HEASESHA

(h) (EARTES BB A 2 BT B AR 5 B

() B RS AR R EE AR B 7 it o R s T AR S R ey 25 = U A s (L e

WA T IRALNE] Ry e HRIGER R NHOE B RIEBUR » 35208 TS e B (e s T (ki -
FET T RO BDRHIHEE Ry B3P RUERY— (82 2 (6 R B A T A -

4. AEEFEEHTERER
AN FEEBAE ER (I P % P R/ 8 N EDRL AN SRS P R/ Bl AETE (BFERRA ) il & P
B/ S ARV ERHERTALRR - BRILITS > 550ER
@ ﬁzﬁ;\’ggggﬁﬁ AR P BAE A IS ~ BREER ~ i RIS A Bk - KBEARATR - B E R R ADGGETBIE T
(b) ALFE] ~ (EMAIEERITERBEA - AN SRR K S (FR H rl BEFRAERRNY TSR HIARES b a1 T B e
SRR EARIRPEAARE - & BEUEEE#) ¢
() frbg ~ 897 ~ EHF - AT Et#] - SRR - 38275 FIRHRHZE fn S }
()RR - PROERBERURER - B A EEh e G BRI - 1A% - /KSR DIARIIREIES) - TRl R ~ RIE - IR - HF - 1t
A ~ PRGSO R IR B et B S i
(©) DAL fIRRs Ko 7 fne & EH AN 5] R/ BB T i FR At
() EAIESRITEBKA
(i) EB=TTERMER
(itl) AN FI AL A AR B R S Y S B SRR SR
(v) AN FSUEM LA EFTFIRRS R (S Rr s = 05858 - Ok - dn S (RSB T R %
(v)  ZEEDIERFIENE; )
(d) FRfess bl fn K IR oh - AN VAR E2C @B BNy AT athy BB (T 200 BB i Fr iy e BT A - DAL
%5 N AR (i B o R IR R > T AL ] Ryt HHYRER I TR B HE R (ERERNA ) AR S0t

FERER AT EE A ERHEA RN B BRI 7 bSOty 258 A+ 2 Al - AN RS B MEERBEEBR ) K
PR bl FATRYEEERER - ST B THE N SRR At BT R E AR EA A E TR R (e iR -

W PN AN B BRI T 2 (B A DR B 7 Foth A B3 (e R - R T Al B @ A A A S BRI
%{;F%g%@?z%ﬁ?ﬁéﬁﬁﬁZ*E*U » PEZHRE AU A > AN EI R R L /st T 2 EAEREE=

5. (EABREVERMEIE @ &5 R/EEAMRERSE RSk BRI AL SIVBOR KB H RFrA EREERE0K - &
[ N UA L BBk ORI AR

FURETLREIE TGS 38 SR SERES 5 BRI K 125

AR A TR A E]

ERHORE F

FEEE  (852) 3768 9288 /{H E Eh4GR: (852) 3768 9292/ | : hq@chins.com.hk
6. FRIBRGIFVIRK » AN EI A REGLER B & B B ZOR N S R Y -
7. AUER(E AN BRI IR G R G P EUE AT T =AY -
[Version: Nov 2020]
(WA S ARBSE S A F P AR » S SOR HE - )
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Personal Information Collection Statement
Chong Hing Insurance Company Limited (referred to hereinafter as the “Company’)
Notice to Customers and Other Persons relating to the Personal Data (Privacy) Ordinance”

1. The Company recognises its responsibilities in relation to the collection, holding, retaining, processing, use disclosure and transfer of
personal data under the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong) ( the “Ordinance”). Personal data
will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by the
Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorized or
accidental access, erasure or other use.

Personal data are collected from customers and/or individuals in the ordinary course of the Company's daily operation, for example,
when customers and/or individuals apply for or use the Company's services, or otherwise carry out as part of the Company’s services.
The Company will also collect personal data relating to customers and/or individuals from third parties, including third party service
providers with whom customers and/or individuals interact for marketing the Company's products and services and in connection with
the applications by the customers and/or individuals for the Company’s products and services.

Please note that if you do not provide the Company with your personal data, the Company may not be able to provide the information,
products or services you need or process your request.

2. Purposes:

From time to time, it is necessary for the Company to collect your personal data which may be used, stored, retained, processed,

transferred, disclosed or shared by us for the following purposes (“Purposes”):

(a) offering, providing and marketing to you the products/services of the Company, members of Chong Hing Bank Group, our
co-branding partners or business partners (see “Use of Data in Direct Marketing” below);

(b) processing and evaluating any applications or requests made by you for products/services offered by the Company and members of
Chong Hing Bank Group;

(c) providing subsequent services to you, including but not limited to administering the policies issued;

(d) any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services
provided by the Company or members of Chong Hing Bank Group, including investigation of claims;

(e) evaluating your financial needs;

(f) designing products/services for customers;

(g) conducting market research for statistical or other purposes;

(h) matching any data held by the Company or any member of Chong Hing Bank Group which relates to you from time to time for any
of the purposes listed herein;

(i) complying with any requirements for disclosure and use of data that are applicable to the Company, or any member of Chong Hing
Bank Group within or outside the jurisdiction of the Hong Kong Special Administrative Region (“HKSAR”) according to:

(1) any law;

(i1) any Order/Judgement made by a competent Court or Tribunal;

(iii)any guidelines of any local or foreign legal, regulatory, tax, governmental, law enforcement, or other authorities, or
self-regulatory or industrial bodies or associations of financial services providers; or

(iv) any contractual or other commitment with any local or foreign legal, regulatory, tax, governmental, law enforcement, or other
authorities or self-regulatory or industrial bodies or associations of financial services providers;

(j) conducting identity and/or credit checks and/or debt collection;

(k) in enabling an actual or proposed assignee of the Company or participant or sub-participant of the Company’s rights in respect of
the customers and/or individuals to evaluate the transaction intended to be the subject of assignment, participation or
sub-participation;

() complying with any requirements, policies, procedures, measures or arrangements for sharing, retaining, disclosing or using data in
accordance with any programmes within Chong Hing Bank Group for compliance with sanctions, prevention, detection,
investigation or prosecution of money laundering, terrorist financing or other unlawful activities within or outside the jurisdiction
of the HKSAR;

(m)in sharing with, or transferring to, any member of the Chong Hing Bank Group, data which may be combined with other
information available to, or used for carrying out financial, insurance and securities related services in connection with operation of
major businesses of any member of the Chong Hing Bank Group;

(n) carrying out other services in connection with the operation of the Company's business; and

(o) other purposes directly relating and incidental to any of the above.

3. Transfer of Personal Data -
Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to the following classes of
persons/entities within or outside the jurisdiction of the HKSAR for any of the Purposes:

(a) any member of Chong Hing Bank Group (“Chong Hing Bank Group” means Chong Hing Bank Limited, the Company, any of
their holding companies, subsidiary of any such holding companies, their controllers (as such terms are defined in the Banking
Ordinance (Chapter 155 of the Laws of Hong Kong)), their subsidiary companies and their branches and offices (together or
individually) and “member of Chong Hing Bank Group” has the same meaning) which may be combined with other information
available to any such member of Chong Hing Bank Group;

(b) any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry bodies or
associations fund management company or financial institution and in this regard you consent to the transfer of your data outside
of Hong Kong;

(c) any person to whom the Company or any member of Chong Hing Bank Group is required or expected to make disclosure under
any law, pursuant to any Court/Tribunal Order or Judgement, or pursuant to any guidelines of or any contractual or other
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commitment with any local or foreign legal, regulatory, tax, governmental, law enforcement or other authorities, or self-regulatory
or industrial bodies or associations of financial services providers which are applicable to the Company or any member of the
Chong Hing Bank Group from time to time within and/or outside the jurisdiction of the HKSAR;

(d) any person (including private investigators) in connection with any claims made by or against or otherwise involving you in
respect of any products/services provided by the Company and/or any member of Chong Hing Bank Group;

(e) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment,
technology, securities clearing, claims handling, or other services (including direct marketing services) to the Company and/or our
relevant members of Chong Hing Bank Group who has a duty of confidentiality to such relevant member;

(f) credit reference agencies or, in the event of default, debt collection agencies;

(g) any actual or proposed assignee, transferee, participant or sub-participant of the Company's rights or businesses; and

(h) any government department or other appropriate governmental or regulatory authority; and

(i) third party service providers with whom customers and/or individuals have chosen to interact in connection with the applications
of the customers and/or individuals for the Company’s products and services;

For our policy on using your personal data for marketing purposes, please see the section below “Use of Data in Direct Marketing”.
Transfer of your personal data will only be made for one or more of the Purposes specified above.

Use of Data in Direct Marketing:

The Company intends to use a customer's and/or individual's data in direct marketing and may not so use the data unless it has received

the customer's and/or individual's consent (which includes an indication of no objection) to the intended use. In this connection, please

note that:

(a) The name, contact details, products and services portfolio information, transaction pattern and behavior, financial background and
demographic data of a customer or an individual held by the Company may be used from time to time in direct marketing;

(b) Direct marketing (including but not limited to providing reward, loyalty or privileges programmes) may be conducted in relation to
the following classes of products and services that the Company, any member of Chong Hing Bank Group, our co-branding
partners and our business partners may offer:

(i) insurance, banking, credit card, provident fund scheme, financial services, securities and related products and services;

(ii) products and services on health, wellness and medical, food and beverage, sporting activities and membership, entertainment,
spa and similar relaxation activities, travel and transportation, household, apparel, education, social networking, media and
high-end consumer products;

(c) the above products and services may be provided by the Company and/or:

(i) any member of Chong Hing Bank Group;

(ii) third party financial institutions;

(iii) Co-branding partners or the business partners of the Company and any member of Chong Hing Bank Group;

(iv) third party reward, loyalty, co-branding or privileges programme providers supporting the Company or any of the above listed
entities;

(v) charitable or non-profit making organizations;

(d) in addition to marketing the above products and services, the Company also intends to provide the data described in (a) above to
all or any of the persons described in (c) above for use by them in marketing those products and services, and the Company
requires your written consent (which includes an indication of no objection) for that purpose otherwise the Company may not so
use the data.

Before using your personal data for the Purposes and providing to the transferees sets out above, the Company must obtain your
written consent (which includes an indication of no objection), and only after having obtained such written consent, may use and
provide your personal data for any promotional or marketing purpose.

If you do not wish the Company to use or provide to other parties your personal data for use in direct marketing as described above,
you may, at any time and without charge, exercise your opt-out right by notifying the Data Protection Officer of the Company after
which the Company shall cease to use and/or provide to other parties your personal data in direct marketing.

Access and correction of personal data: A customer and/or an individual who requests access to data or correction of data or for
information regarding policies and practices and kinds of data held should contact the following Data Protection Officer of the
Company:

The Data Protection Officer

Chong Hing Insurance Company Limited

L25, Tower Two, Enterprise Square Five,

38 Wang Chiu Road,

Kowloon Bay, Kowloon

Hotline : 852 3768 9288 / Direct Fax : 852 3768 9292 / Email :_hqg@chins.com.hk

In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data
access request.

7. Nothing in this Personal Information Collection Statement shall limit the rights of customers or individuals under the Ordinance.

(In case of any inconsistencies between English and Chinese versions of this Personal Information Collection Statement, the English
version shall prevail.)

[Version: Nov 2020]
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