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NOTES TO POLICYHOLDERS 

Please examine this Policy together with its “Schedule” carefully, to 

ensure that they suit your requirements and You fully understand 

what cover is provided under this Policy. Please also ensure that all 

details stated in the Schedule are correct.  

 

Please do not hesitate to talk to Us or your insurance adviser if You 

are in doubt or have any question. Please return the Schedule to Us 

for correction if necessary. We will always be available to discuss the 

contents of this Policy or answer any question in relation to this Policy 

that You may have. 

 

You are entitled to obtain a copy of this Policy and to request for 

correction of any personal information that is inaccurate. You also 

have the right to request Us to inform You of your personal 

information held by Us. Please make a formal request for access of 

the Policy and/or correction of any incorrect information contained in 

the Policy by contacting Us. 

 

If there is any inconsistency or ambiguity between the English version 

and the translated version, the English version shall prevail. 

 

THIS POLICY 

We have issued this Policy to You on the basis of the Proposal Form 

and other statements submitted by You and on payment of the 

premium. We agree to indemnify You up to the respective Limits of 

Indemnity (if any) as set out in the Schedule subject to the terms and 

conditions of this Policy and in the circumstances set out in this Policy 

throughout the Period of Insurance as set out in the Schedule.  

 

This Policy, the Schedule and the Proposal Form constitute the whole 

agreement between You and Us. 

 

This Policy consists of this document and the Schedule attached and 

is divided into the following sections: 

 

Section (1) Property All Risks 

(2) Business Interruption 

(3) Money Loss Protection 

(4) Employees’ Compensation 

(5) Public Liability 

 

This Policy provides protection for You in respect of Loss under the 

applicable sections, except for the exclusions set out herein, 

throughout the Period of Insurance stated in the Schedule and in 

connection with the Business. No exclusion set out in any section 

shall extend the indemnity provided by Us to You under this Policy. 

On expiry this Policy may be renewed by mutual written agreement. 

 

GENERAL DEFINITIONS 

Unless otherwise defined hereunder or in the Schedule, whenever the 

following words are used in this Policy, they shall have the meaning 

specified. Where the context requires, words in the singular shall 

include plural and vice versa and words importing the masculine 

gender shall include the feminine and neuter genders. 

 

“Business” means the business or occupation stated in the Schedule. 

“Communicable Disease” means any disease which can be 

transmitted by means of any substance or agent from any organism to 

another organism where: 

(i) the substance or agent includes, but is not limited to, a virus, 

bacteria, parasite or other organism or any variation thereof, 

whether living, deemed living or otherwise, 

(ii) the method of transmission, whether direct or indirect, includes 

but is not limited to, airborne transmission, bodily fluid 

transmission, transmission from or to any surface or object, solid, 

liquid or gas or between organisms, and 

(iii) the disease, substance or agent can cause or threaten bodily injury, 

illness, emotional distress, damage to human health or human 

welfare or can cause or threaten damage to, deterioration of, loss 

of value of, loss of marketability of or loss of use of property 

insured hereunder. 

“Employee” means any person employed under a contract of service 

with You as defined under the Employees’ Compensation Ordinance 

(Chapter 282 of the laws of Hong Kong) or any statutory modification 

or reenactment thereof. 

“Excess” means the first amount of any claim arising from a single 

event which You must bear as You are not insured for this amount. 

 “Injury” means physical injury, illness or disease and includes death, 

but excludes Injury caused by an injury, illness, disease or defect 

existing at the date of the Proposal Form. 

“Limit of Indemnity” means the limit of indemnity set out in the 

Schedule. 

“Loss” means any loss suffered by You, or, where appropriate, your 

Employees and includes damage and/or destruction to property 

insured hereunder. 

“Period of Insurance” means the relevant period You are insured 

under this Policy as stated in the Schedule. 

“Premises” means the premises at the address(es) set out in the 

Schedule occupied solely by You for the purposes of the Business but 

excluding any open yard, open space or outbuilding unless 

specifically agreed to by Us. 

“Proposal Form” means the proposal submitted by You to Us for the 

purpose of effecting this Policy with Us. 

“Sum Insured” means the amount insured under this Policy set 

out in the Schedule in respect of each section of the Policy and is 

the maximum amount that We will pay in the event of any Loss or 

Injury suffered by You. 

“We” or “Us” means Chong Hing Insurance Company Limited. 

“You” or “Insured” means the Insured named in the Schedule. 

 

For the purpose of Section 2 below only 

“Increased Cost of Working” means the additional expenditure 

necessarily and reasonably incurred by the Insured during the 

Indemnity Period with the aim of maintaining in that period a turnover 

of business not exceeding that of the corresponding period in the 12 

months immediately prior to the interruption. 

“Indemnity Period” means the period beginning with the loss or 

damage causing the interruption and ending not later than three 

months thereafter during which the Increased Cost of Working shall 

be incurred in consequence of the interruption. 

 

For the purpose of Section 3 below only 

“Money” means bullion, current coinage, bank notes, currency notes, 

cheques (including non-negotiable cheques), travellers cheques, 

credit card vouchers, postal notes, money orders and unused postage 

stamps. 

 

For the purpose of Section 4 below only 

“Accident” means an accident or a series of accidents arising out of 
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one event. 

“Disease” means a disease contracted by an Employee of the Insured 

as a result of his exposure to the nature of his employment with the 

Insured. Such exposure may extend over a period of time and part of 

such period may fall outside the Period of Insurance under this Policy.  

“Earnings” means all gross wages, salaries, remunerations, 

commissions, bonuses, overtime payments, termination payments, 

allowances and the like directors’ fees or other benefits whether at 

piecework rates or otherwise and whether paid in cash or in kind by 

You to your Employees. 

“Noise-Induced Deafness” has the same meaning assigned to such 

expression in the Occupational Deafness (Compensation) Ordinance 

(Chapter 469 of the laws of Hong Kong) or any statutory modification 

or reenactment thereof. 

“Ordinance” means the Employees’ Compensation Ordinance 

(Chapter 282 of the laws of Hong Kong) or any statutory modification 

or reenactment thereof. 

“Pneumoconiosis” and “Mesothelioma” have the same meaning as 

assigned to such expressions in the Pneumoconiosis and 

Mesothelioma (Compensation) Ordinance (Chapter 360 of the laws 

of Hong Kong) or any statutory modification or reenactment thereof. 

 

SECTION 1 – PROPERTY ALL RISKS 

Cover 

Notwithstanding anything to the contrary herein, We will cover You 

in respect of loss and damage to the Premises (unless the cause is 

expressly excluded below) against unforeseen and sudden physical 

Loss to: 

(i) contents of the Premises and every description belonging to 

You or for which You are responsible including: 

(a) decorations and improvements made by You to or in the 

Premises; 

(b) water, gas, sewage and drain pipes, electricity and 

telephone cables in or in the walls, floors, or ceilings of 

the Premises; 

(c) clothing and personal effects of your Employees subject 

to a maximum liability of HK$3,000 in the aggregate 

per Employee during the Period of Insurance; 

(d) safes and strong room doors; 

(e) gates and shutters; 

(f) alarm systems; 

(g) trade samples subject to any item not exceeding 

HK$10,000 with maximum liability up to 10% of the 

Sum Insured; and/or 

(h) items held by You on trust for a third party; and/or 

(ii) stock in trade consisting of merchandise belonging to the 

Business. 

 

We will cover all contents and stock which are normally located in 

the Premises while they are temporarily removed to other premises in 

Hong Kong up to 15% of the Sum Insured in respect of any one event. 

We will also cover records and documents while they are in transit 

from the Premises to any other premises in Hong Kong up to 10% of 

the Sum Insured in respect of any one event.  

 

We shall pay the costs of repair or replacement without adjustment 

for fair wear and tear, depreciation or betterment provided the Sum 

Insured of all contents within the Premises at the time of Loss 

represents the full costs of reinstatement of such contents. Should the 

Sum Insured be inadequate, clause (iii) of the section headed 

“Obligation” under General Conditions below will apply. 

 

We shall deduct as Excess on the following claims: 

(i) any event other than fire, explosion, theft and those specified 

below, the amount of HK$3,000 (office) / HK$10,000 (shop) 

from the adjusted Loss;  

(ii) any event in respect of water damage, typhoon, windstorm or 

flood, the amount of HK$3,000 or 10% of the adjusted Loss 

(office) / HK$10,000 or 20% of the adjusted Loss (shop), 

whichever is higher; and/or 

(iii) any one event in respect of strike, riot, civil commotion, and/or 

malicious damage, the amount of HK$20,000 or 20% of the 

adjusted Loss, whichever is higher. 

 

The maximum amount We will pay for any one item, unless otherwise 

limited or specifically mentioned in the Schedule, will be 

HK$100,000 except for portable office equipment (laptops, tablets 

and/or personal digital assistants), works of art, articles made of 

precious metals, jewelleries, precious stones or valuable watches 

where the limit for any item where unspecified will not exceed 

HK$10,000 and the limit for all items should not exceed 20% of the 

Sum Insured as specified in the Schedule. 

 

Extensions 
Removal of Debris and Setting up of Temporary Boarding-Up 

We will pay the cost of removing the debris from the Premises up to 

5% of the Sum Insured in respect of any one event and will pay for 

any temporary boarding-up necessary as a result of damage to any 

fixed doors or glass windows. 

 

Advertising Signs and Decorations 

This Section is extended to cover your advertising signs, decorations 

and hoardings located on or at the Premises. Our liability under this 

Extension is limited to HK$100,000 for any one accident. 

 

Computer Systems Records 

In the event of damage to the computer systems and/or records, the 

amount payable in respect of such damage shall be the value of the 

materials together with the cost of labour and time expended in 

reproducing such records (including any expenses in connection with 

the production of information to be recorded therein) and not for the 

value to the Insured of the information contained therein. Our liability 

under this Extension is limited to HK$50,000 for any one accident. 

 

Damage to Refrigerated Food 

We will pay the cost of replacing refrigerated food in the Insured’s 

refrigeration unit spoiled by either accidental breakdown of the 

refrigeration unit provided that such unit is less than 10 years old, or 

accidental failure of electricity or gas supply provided that such 

failure is not caused by any deliberate act. Our liability under this 

Extension is limited to HK$5,000 for any one accident. 

 

Fire Extinguishing Expenses 

If the contents are destroyed or damaged by a peril insured under this 

Section, it shall be extended to cover: 

(i) fire brigade charges and other expenses incurred for the 

purpose of extinguishing the fire for which You will be liable 

for; and/or 

(ii) costs to replenish fire extinguishing materials for which You 

will be liable for, 

provided that our maximum liability shall not exceed 5% of the 

adjusted Loss amount or HK$100,000, whichever is lesser for any one 

accident. 

 

Seasonal Stock Increase 

This Extension provides coverage for up to 10% of the Sum Insured 

on stock, which loss is due to the sudden increase in delivery of stock 

from manufacturers and/or suppliers and stored within the Premises 

for a period not exceeding 30 days (which period shall commence on 

the day of receipt of such merchandise). 

 

Strike, Riot, Civil Commotion and/or Malicious Damage (if 

applicable) 

This Section shall not cover any claim (whether directly or indirectly) 

arising out of strike, riot, civil commotion and/or malicious damage.  
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Subject to your payment of the additional premium (as may be set out 

in the Schedule) and subject to the aggregate Limit of Indemnity 

under this Section, this Policy shall cover direct physical loss of or 

damage to You caused by or arising from an act or series of acts of 

strike, riot, civil commotion and/or malicious damage to a maximum 

amount of HK$2,000,000 or the Sum Insured as specified in the 

Schedule, whichever is lesser for any one occurrence and in aggregate 

during the Period of Insurance, which for the purpose of this Section 

shall mean (subject always to the Special Conditions hereinafter 

contained) physical loss of or damage to the Premises directly caused 

by:  

(i) the act of any person taking part together with others in any 

disturbance of the public peace (whether in connection with a 

strike or lock-out) not being an occurrence mentioned in 

condition (ii) of the section headed “Special Conditions” in this 

Section; 

(ii) the action of any lawfully constituted authority in suppressing 

or attempting to suppress any such disturbance or in 

minimising the consequences of any such disturbance; 

(iii) the wilful act of any striker or lock-out worker in furtherance 

of a strike or in resistance to a lock-out; 

(iv) the action of any lawfully constituted authority in preventing 

or attempting to prevent any such act or in minimising the 

consequences of any such act; and/or 

(v) malicious act caused by anybody regardless the aforesaid act 

is committed during a disturbance of the public peace. 

 

It is agreed that the maximum aggregate Limit of Indemnity during 

the Period of Insurance under this Section shall not exceed the amount 

set out in the Schedule. Further, the applicable Excess and/or 

deductible amount for any one occurrence under this Section shall be 

the amount specified in the Schedule. 

 

For the purposes of this Section, the term “occurrence” shall mean 

any one loss and/or series of losses arising out of and directly 

occasioned by an act or series of acts of strike, riot, civil commotion 

and/or malicious damage for the same purpose or cause. The duration 

and extent of any one occurrence shall be limited to all losses 

sustained by You at the Premises during any period of 168 

consecutive hours arising out of the same act or series of acts of strike, 

riot, civil commotion and/or malicious damage. The commencement 

of any such 168-hour period shall be decided at our absolute 

discretion, save that it is generally understood and agreed that there 

shall be no overlapping in any two or more of the 168-hour periods in 

the event of damage occurring over an extended period of time. 

Furthermore, no such period of 168 consecutive hours may extend 

beyond the expiration of this Policy unless You have first sustained 

direct physical damage by an act or series of acts of strike, riot, civil 

commotion and/or malicious damage prior to expiration of this Policy 

nor shall any period of 168 consecutive hours commence prior to the 

commencement of this Policy. 

 

Special Conditions 
(i) All the terms, exclusions, provisions and conditions of this 

Policy shall apply in all respects to this Section save insofar as 

the same are expressly varied by the following Special 

Conditions, and any reference to loss or damage in the wording 

of the Policy shall be deemed to include the perils hereby 

insured against and the following Special Conditions shall 

apply only to this Section. 

(ii) Notwithstanding other provisions contained in this Section, 

this Section shall not cover: 

(a) Loss or damage resulting from total or partial cessation 

of work or the retarding, interruption or cessation of any 

process or operation; 

(b) Loss or damage occasioned by permanent or temporary 

dispossession resulting from confiscation, 

commandeering or requisition by any lawfully 

constituted authority; 

(c) Loss or damage occasioned by permanent or temporary 

dispossession of any building resulting from the 

unlawful occupation by any person of such building;  

(d) consequential loss or liability of any kind or description; 

and/or 

(e) any payments over and above the indemnity for the 

material damage as provided herein, 

provided that We are not relieved under (ii)(b) or (c) above of 

our liability to You in respect of direct physical loss of or 

damage to the Premises which occurred before dispossession 

or during temporary dispossession. 
(iii) This Section may at any time be terminated by Us by giving 7 

days’ notice to You by registered post at your last known 

address, in which case We shall be liable to repay a ratable 

proportion of the premium for the unexpired term from the date 

of termination. For the avoidance of doubt, in the event of our 

election of termination pursuant to this clause, save for other 

provisions under this Policy which may justify Us to terminate 

all or part of the remaining sections of this Policy, the other 

terms and conditions of this Policy shall continue to remain in 

full force and effect. 

 
Exclusions 

In addition to the exclusions provided under the section headed 

“Cover” under this Section, You are NOT covered in respect of Loss 

caused by: 

(i) scratching, denting or chipping, wear and tear, depreciation in 

value, gradual deterioration, rust, corrosion, moths, insects or 

vermin, damp, mildew or rot, inherent vice or defect, any 

process of cleaning, repairing or restoring any article; 

(ii) breakage to articles of a brittle or fragile nature with the 

exception of fixed glass; 

(iii) mechanical or electrical breakdown, failure, breakage or 

derangement, except where damage is caused by fire as a result 

of that breakdown, failure, breakage or derangement; 

(iv) disappearance, misfilling or misplacing of information, any 

shortage discovered whilst preparing an inventory or during 

stocktaking or any unexplained Loss; 

(v) the value to You of the information contained in documents, 

records and computer systems records and/or the cost of 

restoration; 

(vi) theft from an unattended vehicle unless all windows, doors and 

the bonnet and the boot are securely locked with the alarm 

switched on and there is evidence of forced entry and caused 

Loss; 

(vii) theft of Money covered under Section 3 hereinbelow; 

(viii) fraud or dishonesty of your Employees or any other person 

lawfully present in the Premises; 

(ix) bonds, bills of exchange, certificates of deposit, promissory 

notes, bankers’ drafts, credit cards or securities of any 

description; 

(x) portable devices such as mobile phones; 

(xi) live animals, birds, fish or vegetation; 

(xii) consequential Loss of any kind; and/or 

(xiii) costs and expenses arising from Loss or destruction or damage 

caused by pollution or contamination except destruction or 

damage to the property insured hereunder is caused by 

pollution or contamination resulting from a peril hereby 

insured against. 

 

This Section, subject to all applicable terms, conditions and 

exclusions, covers losses attributable to direct physical loss or 

physical damage occurred during the Period of Insurance. 

Notwithstanding any other provision of this Policy to the contrary, 

this Policy does not cover any loss, damage, claim, cost, expense or 

other sum, directly or indirectly arising out of, attributable to, or 

occurring concurrently or in any sequence with a Communicable 
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Disease or the fear or threat (whether actual or perceived) of a 

Communicable Disease. For the purposes of this exclusion, loss, 

damage, claim, cost, expense or other sum includes, but is not limited 

to, any costs incurred to clean up, detoxify, remove, monitor or test 

for a Communicable Disease, or any property insured hereunder that 

is affected by such Communicable Disease. This exclusion applies to 

all extensions, additional coverages and other coverage provided 

under this Policy. 

 

SECTION 2 – BUSINESS INTERRUPTION 

Cover 

If the Business at the Premises is interrupted for more than 48 

consecutive hours as a result of the loss of or damage to the contents 

which You made a valid claim for indemnification under Section 1, 

We will indemnify You in respect of the Increased Cost of Working 

reasonably incurred by You during the Indemnity Period caused by 

the interruption up to the amount specified in the Schedule. 

 

Extensions 
Denial of Access 

This Section will be extended to cover any Loss in consequence of 

any lawfully constituted authority attempting to hinder or prevent 

your access to the Premises to avoid or diminish risk to life or 

property in the vicinity of the Premises, regardless whether the 

property is damaged or not, provided that You are NOT covered for 

loss suffered during the first 48 hours of such hindrance or prevention 

of access. Our liability under this Extension shall not exceed 

HK$50,000 in respect of any one event. 

 

Restriction or Termination of Electricity, Gas or Water 

This Section will be extended to cover any Loss or damage 

attributable to the restriction or termination of public supplies of 

electricity, gas or water from the distribution networks or reticulation 

systems at the terminal point of the supplier feed to the Premises but 

You are NOT covered for: 

(i) Loss suffered during the first 48 hours of the restriction or 

termination of public supplies; or 

(ii) any restriction or termination of public supplies brought about 

by the deliberate act of any supply authority or by the exercise 

by a supply authority of its right to withhold or restrict supply, 

provided that our liability under this Extension shall not exceed 

HK$50,000 in respect of any one event. 

 

Engagement of Professional Accountants 

This Section will be extended to cover charges reasonably incurred 

by You to engage a certified public accountant for the purpose of 

certifying particulars required by Us or rendering a report to the same 

effect. Our liability under this Extension shall not exceed HK$50,000 

in respect of any one event. 

 

Exclusions 

Notwithstanding anything to the contrary contained herein, this  

Section does not cover the additional rent and expenses resulting from 

interruption of or interference with the Business at the Premises 

directly or indirectly occasioned by, or happening through, or in 

consequence of strike, riot, civil commotion, or malicious damage. 

 

This Section is not applicable in the event that the Business is 

deregistered, wound up or otherwise permanently discontinued or is 

carried on by a receiver or liquidator at the time the interruption 

commenced.  

 

SECTION 3 – MONEY LOSS PROTECTION 

Cover 

Save for the exclusion below, We will cover You for the Loss of your 

Money from the Premises or while You are in transit anywhere in 

Hong Kong or while You are at the home of your authorised 

Employee. 

 

We shall pay the amount of your Loss which can be proved by 

independent means. In respect of assault, We shall provide indemnity 

for an amount not exceeding the stated limits provided You are able 

to provide a certification satisfactory to Us issued by a qualified 

western medical practitioner or (in the case of death) on production 

of a certified true copy of the death certificate. 

 

Limits 

Unless otherwise stated in the Schedule, our liability shall not exceed 

the following amounts for any one occurrence: 

(i) crossed cheques 

(ii) Money in the Premises 

(a) kept in safe or strong room  

(b) not kept in safe or strong room 

(iii) Money at the home of your 

authorised Employee 

(iv) Money in direct transit between the 

Premises, banks and/or customers’ 

premises within Hong Kong 

HK$200,000 

 

HK$ 50,000 

HK$ 5,000 

HK$ 2,500 

 

10% of the 

Sum Insured 

under Section 

1, subject to a 

maximum of 

HK$50,000 

(whichever is 

lesser) 

 

Extensions 

We will cover You up to the limits below for Injuries sustained by 

any of your Employees as a direct result of actual or attempted 

robbery or hold-up which occurs while your Employee is engaged in 

the Business: 

(i) death    

(ii) permanent total disablement 

(iii) total loss of sight in both eyes or use 

of both hands or both feet 

permanently 

(iv) total loss of use of one eye or use of 

one hand or one foot permanently, 

which occurred within 12 months of the 

assault. 

HK$50,000 

HK$50,000 

HK$50,000 

HK$25,000 

 

Special Conditions 

(i) All the terms, exclusions, provisions and conditions of the 

Policy shall apply in all respects to this Section, save insofar as 

the same are expressly varied by the Special Conditions (the 

Special Conditions herein shall apply only to this Section). 

(ii) Compensation paid for Injury to any one Employee shall not 

exceed HK$50,000 in the aggregate and once payment is made 

no further payment shall be made for subsequent Injury to that 

Employee regardless how it arises. 

(iii) In the event of Injury, the injured person must obtain and 

follow the advice of a qualified western medical practitioner. 

We reserve the right to require the injured person to be 

examined at any time by a qualified western medical 

practitioner nominated by Us. 

(iv) Compensation is payable only in respect of an Employee 

between 18 to 65 years of age. 

 

Exclusions 

Notwithstanding anything to the contrary contained herein, You are 

NOT covered in respect of Loss caused by: 

(i) depreciation in value, currency fluctuation, dishonoured 

cheques, or use of counterfeit money; 

(ii) shortage due to clerical or accounting error or omission; 

(iii) theft from an unlocked and/or unattended vehicle; 

(iv) any safe or strong room being opened by a key or combination 

code left in the Premises after business hours or at all 

appropriate times; or 
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(v) your own fraud or dishonesty or that of your Employee not 

discovered within 72 hours of the Loss or not covered by a 

fidelity guarantee type policy.  

 

This Policy also excludes any loss, damage, liability, claim, cost or 

expense of whatsoever nature, directly or indirectly caused by, 

contributed to by, resulting from, arising out of, or in connection with 

a Communicable Disease or the fear or threat (whether actual or 

perceived) of a Communicable Disease, regardless of any other cause 

or event contributing concurrently or in any other sequence thereto.  

 

SECTION 4 – EMPLOYEES’ COMPENSATION 

Cover 

We will, subject to the Limit of Indemnity set out in the Schedule and 

in accordance with the terms, exceptions and conditions contained in 

or endorsed on this Policy, indemnify You against your legal liability 

in respect of bodily injury or death under the Ordinance and 

independently of the Ordinance to pay compensation and damages 

and the claimant’s costs and expenses and also indemnify You against 

costs and expenses incurred by Us on your behalf. 

 

Provided that in the event of any change to the Ordinance during or 

subsequent to the Period of Insurance altering your legal liability as 

the employer under the Ordinance, our liability under this Section 

shall be limited to such sums as We would have been liable to pay if 

the Ordinance had remained unaltered. 

 

In the event of your death, We will also indemnify your personal 

representatives under the terms of this Policy in respect of liability 

incurred by You provided that such personal representatives shall, as 

though they were the insured under this Policy, observe and be subject 

to the terms of this Policy insofar as they are applicable. 

 

We shall provide indemnity on the compensation assessed by the 

Labour Department or the Court in Hong Kong, or in the event of 

common law liability, the amount awarded against You by a Court or 

Tribunal in Hong Kong. 

 

Limits 

(i) In respect of any Accident or Disease giving rise to a claim or 

claims for which indemnity is provided under this Section, the 

indemnity to be provided shall be restricted to the Limit of 

Indemnity set out in the Schedule, irrespective of the number 

of Employees who may have sustained bodily injury or death 

consequent on or attributable to the same occurrence of 

Accident or Disease. 

(ii) In relation to liability arising from a Disease contracted by an 

Employee due to his employment with You which claim period 

extends to more than one policy period of insurance:  

(a) the aggregate of the indemnity to be provided under all 

insurance policies shall not exceed the limit of 

indemnity of the insurance policy that was in force at 

the time when the Employee was first affected by the 

Disease; and  

(b) subject to the limitation set out in paragraph (ii)(a) 

above, the indemnity provided under this Section shall 

be limited to such proportion of your liability in respect 

of such Disease as that part of the Employee’s period of 

employment falling within the Period of Insurance of 

this Policy bears to the total period of his employment 

in which he is affected by such Disease. 

(iii) If the occurrence of any Accident or Disease results in 

indemnity hereunder to more than one Insured, the limitations 

of our liability specified in paragraphs (i) and (ii) hereof shall 

apply to the aggregate of indemnity to all Insureds.  

(iv) After the occurrence of any Accident or Disease giving rise to 

a claim or claims against You for which indemnity is provided 

under this Section, We may pay You the full amount of the 

coverage specified in paragraphs (i) or (ii) hereof after the 

deduction of any sums already paid or any lesser amount for 

which such claim or claims can be settled. It shall relieve Us 

from such liability or claims and We shall not thereafter be 

responsible for any compensation, damages or costs in respect 

thereof or for any and all costs or expenses incurred by You.  

(v) If there is any shortfall in the Earnings declared as compared 

to the actual Earnings, the extent of our indemnity shall be 

reduced proportionately by the extent of under-insurance and 

the balance shall be borne by You. If no declaration of the 

actual Earnings is received by Us as prescribed, for the purpose 

of this Section, the Earnings estimated by You at the 

commencement of the Period of Insurance shall be used in lieu 

of the actual Earnings that should have been declared to 

determine the extent of the under-insurance (if any). 

 

Jurisdiction 

We shall NOT be liable under this Section in respect of judgments 

against the Insured which are not in the first instance delivered by or 

obtained from a Court in Hong Kong. 

 

Insurance Premium 

(i) Prior to the commencement of the Period of Insurance, You 

will have supplied Us with a written declaration estimating the 

Earnings of the Employees employed in the Business during 

the Period of Insurance (which declaration is referred to herein 

as “the Estimated Earnings Declaration”), which form the basis 

of a deposit premium payable under this Section. 

(ii) You will within 90 days after the expiry of the Period of 

Insurance or upon cancellation of the Policy supply Us with a 

completed premium adjustment and declaration of earnings 

form stating the actual Earnings of Employees and provide the 

relevant supporting documents during the Period of Insurance 

(which declaration is referred to herein as “the Actual Earnings 

Declaration”). If the actual Earnings differ from the estimated 

Earnings, the difference in premium shall be met by a 

proportionate adjustment on the premium to be paid to Us or 

by a refund of the overpaid premium to You as the case may 

be. 

(iii) It is hereby declared that the premium payable by You, in 

consideration of the indemnity provided under this Policy is 

the sum of the deposit premium and the adjustment premium 

calculated in accordance with paragraphs (i) and (ii) hereof. 

(iv) The name, Hong Kong Identity Card number, class of 

employment and Earnings of every Employee employed by 

You in the Business during the Period of Insurance shall be 

properly recorded by You and retained in a safe place so that a 

proper record of all persons who are your Employees are 

maintained for the purposes of this Policy and You will at all 

times allow Us to inspect and obtain such records. 

(v) If You fail to cooperate with Us in submitting the completed 

Actual Earnings Declaration, without prejudice to any other 

rights We have, We reserve the right not to renew this Policy 

upon its expiry.  

 

Extensions 

To and From Work 

This Section is extended to cover your Employees against bodily 

injury or death whilst they are travelling to and from work as 

passengers through public transportation excluding motorcycles. 

Specifically, it covers means of the transportation supplied by and/or 

approved by You to travel direct from/to the Employees’ place of 

residence, place of employment and/or places where business 

activities/functions are being conducted and/or executed. 

 

Extraordinary Weather 

In the event You require any of your Employees to attend work during 

extreme weather conditions, the cover provided under this Policy is 
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extended to the injury or death sustained by the Employee whilst 

proceeding directly to your place of employment or returning 

therefrom directly to his home. Such injury or death shall be deemed 

to have arisen out of and in the course of the Employee’s employment 

with You for the purpose of this Policy. 

 

Meal and Lunch Time 

In the event any of your Employees is injured or killed during meal 

and lunch time in the place of employment, such injury or death shall 

be deemed to have arisen out of and in his or her course of 

employment.  

 

Sports and Social Activities 

If any of your Employees sustains bodily injury by any Accident or 

Disease while he or she participates in the welfare, social or sports 

activities organised or sponsored or arranged by You, such injuries 

shall be deemed to have arisen out of and in the course of his 

employment. 

 

Exclusions 

You will only be entitled to make a claim under this Section if You 

duly observe and fulfill all the terms and conditions of this Policy 

insofar as they relate to anything to be done or not to be done or to be 

complied by You. It is also a condition precedent that the statements 

and answers in the Proposal Form, the Estimated Earnings 

Declaration and the Actual Earnings Declaration must be true before 

We are liable to make payment or to provide indemnity under this 

Policy. 

 

In any event, We shall NOT be liable under this Policy in respect of: 

(i) Your liability to employees of your contractors; 

(ii) any liability which attaches by virtue of an agreement or 

compromise made by You which would not have arisen or 

attached in the absence of such agreement; 

(iii) any sum which You would have been entitled to recover from 

another party but for an agreement made between You and 

such party; 

(iv) any liability arising from Pneumoconiosis or Mesothelioma or 

Noise-Induced Deafness; 

(v) Your liability to any person who is not your Employee within 

the meaning of the Ordinance; 

(vi) any late payment, surcharge, fines, penalties or punitive, 

aggravated or exemplary damages for which You may become 

liable under the Ordinance or independently of the Ordinance; 

(vii) any liability of whatsoever nature directly or indirectly caused 

by or contributed to by or arising from: 

(a) nuclear weapons material; 

(b) ionising radiation or contamination by radioactivity 

from any nuclear fuel or from any nuclear waste from 

the combustion of nuclear fuel and for the purposes of 

this Exception, combustion shall include any self-

sustaining process of nuclear fission or fusion; or 

(c) any injury by Accident or Disease where We have not 

been given timely and sufficient notice of the incident 

and/or the institution of proceedings in a Court or 

Tribunal in Hong Kong to enable Us to be added as a 

party or to take precautionary action or to take-over the 

conduct of the proceedings; 

(viii) any injury or death which is self-inflicted or attributable to 

your Employee’s addiction to drugs or under influence of 

alcohol, or attributable to or resulting from serious and wilful 

misconduct of your Employee. 

 

Self-Employed Person and Sole Proprietor 

This Section does NOT provide coverage on liability to self-

employed persons, sole proprietors and/or any other individuals who 

are not deemed to be employees under the definition of the Ordinance. 

 

Avoidance of Certain Terms and Right of Recovery 

If We are obliged by the Ordinance to pay an amount for which We 

would not otherwise be liable under this Policy, You will repay such 

amount to Us forthwith upon demand. 

 

SECTION 5 – PUBLIC LIABILITY 

Cover 

We will cover your legal liability in Hong Kong for accidental Loss 

or Injury occurred in connection with and directly attributable to the 

Business in Hong Kong whether such Loss or Injury occurs in Hong 

Kong or elsewhere in the world unless the cause is excluded 

hereinbelow. 

 

With our written consent, We will pay all costs and expenses incurred 

by You or claimed against You in respect of any claim under this 

Section. 

 

In the event of your death, We will indemnify your personal 

representatives under the terms of this Policy in respect of liability 

incurred by You provided that such representatives shall, as though 

they were insured under this Policy, observe and be subject to the 

terms of this Policy insofar as they are applicable. 

 

We shall pay such sum as may be agreed between Us and the parties 

concerned or assessed by the Court in Hong Kong. We shall deduct 

as Excess on the following claim: 

(i) in respect of third-party bodily injury or property damage, the 

amount of HK$3,000 (office) / HK$10,000 (shop); and 

(ii) in respect of third-party water damage, the amount of 

HK$5,000 or 10% of the adjusted Loss (office) / HK$10,000 

or 20% of the adjusted Loss (shop), whichever is higher. 

 

We may pay You the Sum Insured (after deducting Excess and any 

sum or sums already paid as compensation) or any lesser amount the 

claim is settled for. Once We have done so, We shall have no further 

obligation in respect of such claim. 

 

Limits 

Please refer to the Schedule attached hereto. 

 

Extensions 

First Aid 

Notwithstanding anything herein contained to the contrary, this 

Section is extended to cover your legal liability arising out of any 

claim made in respect of first aid and other similar treatment rendered 

to customers or third parties. 

 

Food and Drink Poisoning 

This Section is extended to cover claims made in respect of poisoning 

arising from goods or food sold or supplied by You, on condition that 

You will at all times take possible precautions to prevent any article 

or articles of food or other goods from, being contaminated and not 

fit for human consumption. 

 

Our liability under this Extension shall not exceed HK$2,000,000 in 

respect of any one Accident or any one Period of Insurance, which is 

inclusive and not in addition to the Limit of Indemnity provided under 

the Schedule. 

 

Independent Contractors Liability 

This Section extends to cover all sums which You will become legally 

liable to pay as compensation for bodily injury or damage to property 

arising out of or caused by or in connection with the alteration of 

and/or addition to the Premises, provided always that the value of 

such work does not exceed HK$100,000 for any one contract. 

 

Neon Sign Indemnity 
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We shall indemnify You against all sums which You will become 

liable as a result of accidental bodily injury to any person or 

accidental damage to property caused by the neon sign installed or 

used at the Premises. 

 

Our liability under this Extension shall not exceed HK$2,000,000 in 

respect of any one Accident or in respect of any one Period of 

Insurance which is inclusive and not in addition to the Limit of 

Indemnity provided under the Schedule. 

 

Overseas Business Trip 

This Section extends to provide coverage to damage to a property 

belonging to a third party arising out of overseas business trips by 

your Employees normally resident in Hong Kong in connection with 

the Business purpose, provided your Employees shall observe and be 

subject to the terms, exceptions and conditions of this Policy. 

 

Sports and Social Activities 

This Section extends to indemnify You and/or the social or sports 

clubs owned or maintained by You for activities carried out on behalf 

of such club (whether You serve as a committee member or otherwise) 

in respect of legal liability arising from third party bodily injury or 

property damage occurring as a result of any one Accident or in 

connection with the business carried out by such club. 

 

Tenants Liability Cover 

We will also cover your legal liability as a tenant for claims made 

against You for Loss at the Premises caused by: 

(i) fire or explosion; 

(ii) water leakage; 

(iii) accidental breakage (but not scratching, denting, chipping or 

fair wear and tear) of fixed glass, wash basins, sinks, lavatory 

pans or cisterns; 

(iv) theft or any attempt involving entry to or exit from the 

Premises by force or violent means. 

 

Exclusions 

This Section does NOT provide cover for: 

(i) any judgment that is not in the first instance delivered by a 

Court in Hong Kong; 

(ii) liability which arises only because You agreed to take on 

liability yourself;  

(iii) the ownership of land or buildings; 
(iv) the ownership, possession or use of any mechanically 

propelled vehicle, or any vessel, structure or craft made or 

intended to be waterborne or airborne; 

(v) personal injuries to or Loss of property by You, members of 

your family, household or Employees, save and except 

personal injuries or damage to property owned by visitors to 

the Premises; 

(vi) error or omission in design specification or advice given by 

You or omitted to be given by You whether as a professional 

adviser or otherwise; 

(vii) libel, slander or infringement of copyright, patent or trademark; 

(viii) products or services supplied by You or your Employees, other 

than food or beverages provided by You as a service to your 

Employees and visitors for consumption at the Premises; or 

(ix) any liability for: 

(a) personal injury or bodily injury or loss of, damage to, or 

loss of use of property directly or indirectly caused by 

seepage, pollution or contamination, provided always 

that this paragraph shall not apply to liability for 

personal injury or bodily injury or loss of or physical 

damage to or destruction of tangible property damaged 

or destroyed, where such seepage, pollution or 

contamination is caused by a sudden, unintended and 

unexpected happening during the term of this Policy; 

(b) cost of removing, nullifying or cleaning-up seepage, 

polluting or contaminating substances unless such 

seepage, pollution or contamination is caused by a 

sudden, unintended and unexpected happening during 

the Period of Insurance; and/or 

(c) fines, penalties, punitive or exemplary damages. 

 

Illegal Structure 

Notwithstanding any provision to the contrary, this Policy does NOT 

provide cover for loss, damage, liability, cost or expense of 

whatsoever nature directly or indirectly caused by, resulting from or 

in connection with any illegal structure(s) erected in or attached to 

your premise(s)/ location(s)/ building(s). 

 

Infectious or Contagious Disease 

This Policy does NOT provide cover for any claim arising from 

infectious or contagious disease including but not limited to severe 

acute respiratory syndrome (SARS) and coronavirus disease 

(COVID-19). 

 

Notwithstanding any provision to the contrary, this Policy does NOT 

provide cover for any loss, liability, damage, compensation, injury, 

sickness, disease, death, medical payment, defence cost, cost, expense 

or any other amount, directly or indirectly and regardless of any other 

cause contributing concurrently or in any sequence, originating from, 

caused by, arising out of, contributed to by, resulting from, or 

otherwise in connection with a Communicable Disease or the fear or 

threat (whether actual or perceived) of a Communicable Disease. 

 

For the purposes of this Exclusion, loss, liability, damage, 

compensation, injury, sickness, disease, death, medical payment, cost, 

expense or any other amount, includes, but is not limited to, costs 

incurred to clean-up, detoxify, remove, monitor or test for a 

Communicable Disease. 

 

Products Liability 

This Section does NOT provide cover for any liability for claims 

arising out of or in connection with products sold, supplied, 

manufactured, altered, repaired, serviced, constructed, erected, 

installed or distributed by You. 

 

Professional Liability 

This Section does NOT provide cover for any negligence, error or 

omission, malpractice or mistake of a professional nature committed 

or alleged to have been committed by You, or on your behalf in the 

conduct of your business activities. 

 

GENERAL EXCLUSIONS (APPLICABLE TO ALL 

SECTIONS) 

For the avoidance of doubt, in the event any of the exclusions below 

(whether in full or in part) is applicable and render this Policy not 

applicable for a situation, the remaining provisions of this Policy shall 

remain in full force and effect. 

 

General Exclusion Clauses 

This Policy does NOT provide cover for any Injury, Loss or liability 

caused by: 

(i) war, invasion, act of foreign enemy, hostilities (irrespective of 

whether war was declared), civil war, rebellion, revolution, 

insurrection, military or usurped power, mutiny, terrorism, riot, 

civil commotion or provoked assault or from any incident 

arising as a consequence thereof;  

(ii) biological or chemical contamination, missiles, bombs, 

grenades, explosives or any act classified as an act of terrorism;  

(iii) ionising, radiation or contamination by radioactivity from any 

nuclear fuel or from any nuclear waste from the combustion of 

nuclear fuel (for the purposes of this exclusion, combustion 

shall include any self-sustaining process of nuclear fission or 

fusion) or contributed to, by or arising from nuclear weapons 
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material or nuclear fusion; 

(iv) exposure or contact with electromagnetic radiation, which 

includes but is not limited to magnetic energy, waves, fields or 

forces generated, produced, distributed, transmitted or 

maintained by charges, currents, frequencies, energy or forces 

of electricity; 

(v) asbestos, whether or not there is another cause of loss which 

may have contributed concurrently or in any sequence to the 

loss; 

(vi) subsidence, landslip or erosion; or 

(vii) pressure waves caused by aircraft or other aerial devices 

travelling at subsonic or supersonic speeds. 

 

In any action, suit or other proceedings, where We maintain that by 

reason of any provision of this Policy such loss or damage is NOT 

covered under this Policy, the burden of proving that such loss or 

damage is covered by this Policy shall be on You. 

 

This Policy does not cover Loss or liability where the cover is already 

provided by another insurance policy, whether with Us or other 

insurer(s). We will not contribute towards any claim under any other 

policy. 

 

Specific Exclusion Clauses 

Date Recognition 

This Policy does NOT provide cover for any claim of whatsoever 

nature which arises directly or indirectly from or consists of the 

failure or inability of any: 

(i) electronic circuit, microchip, integrated circuit, 

microprocessor, embedded system, hardware, software, 

firmware, program, computer, data processing equipment, 

telecommunication equipment or systems, or any similar 

device; or 

(ii) media or systems used in connection with any of the foregoing, 

regardless whether it is the property of the Insured, at any time 

to achieve any or all of the purposes and consequential effects 

intended by the use of any number, symbol or word to denote 

a date including without limitation, the failure or inability to 

recognise, capture, save, retain or restore and/or correctly to 

manipulate, interpret, transmit, return, calculate or process any 

date, data, information, command, logic or instruction as a 

result of: 

(a) recognising, using or adopting any day of the week or 

period of time, otherwise than as, or other than, the true 

or correct date, day of the week or period of time; or 

(b) the operation of any command or logic which has been 

programmed or incorporated into anything referred to in 

(i) and (ii) above,  

provided that this general exclusion does not exclude any claim 

for subsequent loss or destruction of or damage to any property 

or consequential loss which itself results from a Defined 

Contingency (as defined hereunder) arising under the 

following sections, but only to the extent that such claim would 

otherwise be insured under the following sections: 

 

Section (1) Property All Risks 

(2) Business Interruption 

(3) Money Loss Protection 

  

This general exclusion does not apply in respect of Section (4) 

Employees’ Compensation and Section (5) Public Liability. 

 

For the purpose of this general exclusion only, “Defined Contingency” 

shall mean fire, lightning, explosion, aircraft and other aerial devices 

or articles dropped therefrom, riot, civil commotion, strikes, locked 

outs, labour disturbances, earthquake, storm, flood, escape of water 

from any tank apparatus or pipe, impact by any road vehicle or animal, 

or theft. 

 

Property Cyber and Data 

Notwithstanding any provision to the contrary, this Policy does NOT 

provide cover for cyber loss, or loss, damage, liability, claim, cost, 

expense of any nature directly or indirectly caused by, contributed to 

by, resulting from, arising out of or in connection with any loss of use, 

reduction in functionality, repair, replacement, restoration or 

reproduction of any data, including any amount pertaining to the 

value of such data, regardless of any other cause or event contributing 

concurrently or in any other sequence thereto.  

 

This exclusion supersedes and, if it comes into conflict with other 

wordings or clauses in this Policy or any endorsement thereto having 

a bearing on cyber, loss or data, this clause replaces those wordings 

or clauses. 

 

For the purpose of this exclusion: 

(i) Cyber Loss means any loss, damage, liability, claim, cost or 

expense of whatsoever nature directly or indirectly caused by, 

contributed to by, resulting from, arising out of or in 

connection with any Cyber Act or Cyber Incident including, 

but not limited to, any action taken in controlling, preventing, 

suppressing or remediating any Cyber Act or Cyber Incident.  

(ii) Cyber Act means an unauthorised, malicious or criminal act or 

series of related unauthorised, malicious or criminal acts, 

regardless of time and place, or the threat or hoax thereof 

involving access to, processing of, use of or operation of any 

Computer System.  

(iii) Cyber Incident means:  

(a) any error or omission or series of related errors or 

omissions involving access to, processing of, use of or 

operation of any Computer System; or  

(b) any partial or total unavailability or failure or series of 

related partial or total unavailability or failures to access, 

process, use or operate any Computer System. 

(iv) Computer System means any computer, hardware, software, 

communications system, electronic device (including, but not 

limited to, smart phone, laptop, tablet, wearable device), server, 

cloud or microcontroller including any similar system or any 

configuration of the aforementioned and including any 

associated input, output, Data storage device, networking 

equipment or back up facility, owned or operated by You or 

any other party.  

(v) Data means information, facts, concepts, code or any other 

information of any kind that is recorded or transmitted in a 

form to be used, accessed, processed, transmitted or stored by 

a Computer System. 

 

IT Clarification 

This Policy does NOT provide cover for: 

(i) Loss of or damage to data or software, in particular any 

detrimental change in data, software or computer programs 

that is caused by a deletion, a corruption or a deformation of 

the original structure, and any business interruption losses 

resulting from such loss or damage. 

(ii) Loss or damage resulting from an impairment in the function, 

availability, range of use or accessibility of data, software or 

computer programs, and any business interruption losses 

resulting from such loss or damage. 

 

Terrorism 

(i) Insofar as terrorism is concerned, the indemnity provided under 

this Policy shall be limited to such amount which We received 

from the Government of the Hong Kong Special Administrative 

Region of the People’s Republic of China (“the Government”) 

pursuant to an Agreement for Provision of Facility dated 11th 

January 2002 between the Government and Us under which the 

Government agreed to authorise Us and other direct insurance 
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companies to operate in the business of the underwriting of 

employees’ compensation insurance business in Hong Kong 

and make available a facility to enable the insurers to meet 

claims under employees’ compensation insurance policies in 

respect of the injury and death arising out of an event of 

terrorism (“the Facility Agreement”). For the avoidance of 

doubt, We will only be required to make payment after We have 

received from the Government an approval letter confirming 

that We should settle the claim and the requisite payment under 

the Facility Agreement. We shall have no obligation to make 

payment if for whatever reason We do not receive payment 

from the Government under the Facility Agreement, whether or 

not due to the Government’s contention that the loss does not 

fall within the ambit of the Facility Agreement or our breach of 

the Facility Agreement. 

(ii) Save for the situation provided in (i) above, where limited 

coverage is provided, it is agreed that this Policy does NOT 

provide cover for loss, damage, costs or expense of whatsoever 

nature directly or indirectly caused by, resulting from or in 

connection with any act of terrorism or any action taken in 

controlling, preventing, suppressing or in any way relating to 

any act of terrorism regardless of any other cause or event 

contributing concurrently or in any other sequence. 

 

For the purpose of this Exclusion, an act of terrorism means the use 

of force or violence or other means or the threat thereof, of any person 

or persons, whether acting alone or on behalf of or in connection with 

any organisation or government, for political, religious, or ideological 

purposes with an intention to influence any government and/or to put 

the public, or any section of the public, in fear. 

 

If We maintain that the loss falls within the scope of this Exclusion, 

the burden of proving the contrary shall be upon You.  

 

War and/or Political Risks 

This Policy does not cover loss, damage, liability, cost or expense of 

whatsoever nature directly or indirectly caused by, resulting from or 

in connection with any: 

(i) war, invasion, act of foreign enemy, hostilities or warlike 

operations (whether war be declared or not), civil war; or 

(ii) permanent or temporary dispossession resulting from 

confiscation, commandeering or requisition by any lawfully 

constituted authority, mutiny, civil commotion assuming the 

proportions of or amounting to a popular rising, military rising, 

insurrection, rebellion, revolution, military or usurped power, 

martial law or state of siege or any of the events or causes 

which determine the proclamation or maintenance of martial 

law or state of siege. 

 

Sanctions 

No insurer shall be deemed to provide cover and no insurer shall be 

liable to pay any claim or provide any benefit hereunder to the extent 

that the provision of such cover, payment of such claim or provision 

of such benefit would expose that insurer to any sanction, prohibition 

or restriction under United Nations resolutions or the trade or 

economic sanctions, laws or regulations of the People’s Republic of 

China, Hong Kong Special Administrative Region, European Union, 

United Kingdom or United States of America provided that this does 

not violate any regulation or specific law applicable to Us. 

 

GENERAL CONDITIONS (APPLICABLE TO ALL 

SECTIONS) 

You must comply with the following conditions in order to enjoy the 

full protection of this Policy. If You do not fully comply with them, 

We may cancel this Policy or refuse to entertain your Claim at our 

absolute discretion. If You make a claim that it is false or fraudulent 

in any way, then this Policy will come to an end and We will not be 

liable to provide cover to You under this Policy and We will not be 

liable to pay your claim. 

 

Claims Under This Policy 

If You wish to make a claim under this Policy: 

(i) You must notify Us as soon as You are aware of the happening 

of an event or any circumstances which may give rise to a 

claim under this Policy. If You suspect theft, burglary, arson, 

malicious damage or any other criminal act to have taken place, 

You must also make a report to the Police. Upon your 

notification, We shall provide a claim form which You must 

complete and send back to Us as soon as reasonably possible, 

and under no circumstances beyond 14 days after the 

happening of such event. If You receive any claim or writ of 

summons, You must send it to Us immediately together with 

the relevant documents. 

(ii) You must not start any repair without our agreement except 

those that are absolutely necessary to reduce further damage 

and/or safeguard the property. 

(iii) If any person or entity makes a claim against You, You must 

not discuss it with that person or entity but ask them to contact 

Us immediately. In any event, You must not admit or deny any 

claim made by anybody against You or enter into any 

agreement with them. 

(iv) You must provide Us with written details within 14 days of 

your receipt of any claim made against You. You must provide 

Us with information and documents as may be required by Us. 

(v) We have the sole right and option to act in your name and on 

your behalf to negotiate, defend or settle any claim and to take 

over for our own benefit any action of recovery You may have. 

You must not try to do any of these things yourself. 

 

Obligations 

(i) You must take all reasonable steps to prevent Loss or Injury 

and You must not do or fail to do anything which may 

foreseeably result in Loss or Injury. 

(ii) You must comply with all statutory obligations and regulations 

imposed on You, by law or by directions given by any 

authority. 

(iii) You must ensure that the Sum Insured under Section 1 

represents full replacement value of all contents that are 

covered by this Policy. If the Sum Insured is less than the full 

replacement value, You may be called upon to contribute 

proportionately to the amount of the Loss. 

(iv) You must keep proper books of account and allow access to Us 

if We make a request therefor. 

(v) You hereby warrant to submit full information of MPF 

contributions of all your Employees as requested by Us.  If 

there shall be discrepancy between the information submitted 

and as set out in the Schedule, We shall have the absolute 

discretion to adjust claims payment, request additional 

premium or cancel this Policy. 

(vi) You must ensure that all protections provided for the safety of 

the property insured hereunder or persons covered by this 

Policy are maintained in good working order and not altered or 

withdrawn without our consent. Whenever the Premises is 

closed for business or left unattended, the appropriate 

precautioning measures must always be put into effect. 

(vii) The written and/or verbal statement and information You 

provided to Us prior to the issuance of this Policy are an 

integral part of this Policy. If these statements and information 

are found to be incorrect in any way or if there were any 

subsequent change that would substantially change the risk that 

You have described to Us then You must inform Us in writing 

immediately once they come to your attention. 

 

Failure to comply with these obligations may render this Policy 

VOID and of no effect. 
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Exclusion of Rights of Third Parties 

Any person or entity who is not a party to this Policy shall have no 

rights under the Contracts (Rights of Third Parties) Ordinance (Cap 

623 of the laws of Hong Kong) or any statutory modification or 

reenactment thereof to enforce any terms of this Policy. 
 

Alterations to this Policy 

(i) By You – Any alteration that You may wish to make to this 

Policy will not be effective unless it is agreed in writing by Us. 

(ii) By Us – If We wish to alter the terms of this Policy, written 

advice will be sent to You at your last known address and the 

alteration will take effect 14 days after the date of the said 

written advice. 

 

Subrogation 

We shall be entitled at our sole discretion to defend any claim brought 

against You in connection with any incident or event for which 

indemnity is provided under this Policy.  We may also prosecute in 

your name any claim for damages, costs, indemnity, contribution or 

otherwise against any person who may be liable to You in respect of 

any liability for which indemnity is provided by this Policy and We 

shall have full discretion in the conduct of any such proceedings and 

in the settlement of any such claim. You will give all such information 

and assistance as We may from time to time require and execute all 

necessary documents for the purpose of vesting such rights in Us. Any 

moneys recovered pursuant to the exercise of such rights shall be 

applied firstly for our benefit to the extent of the amount paid by Us 

in respect of any claim including any costs and expenses paid or 

incurred by Us and costs and expenses incurred in prosecuting such 

recovery action. 

 
Cancellation 
This Policy may be cancelled any time: 

(i) by You by giving written notice to Us, in which case We will 
retain the customary short period rate (set out below) for the 
time this Policy has been in force since the most recent renewal 
of this Policy; 

 
Not Exceeding Annual Rate 

1 month 10% 
2 months 20%  
3 months 30% 
4 months 40% 
5 months 50% 
6 months 60% 
7 months 70% 
8 months 80% 
9 months 90% 

Exceeding 9 months Full Annual Premium 
 
(ii) by Us by giving 7 days’ advance notice in writing to You at 

your last known address, in which case We shall pay You a 
rateable proportion of the premium paid for the unexpired term 
from the date of the cancellation. 

 

Governing Law and Arbitration Clause 

This Policy is governed by the laws of Hong Kong. If any dispute 

shall arise and/or any difference shall arise under this Policy, such 

dispute and/or difference shall be determined by arbitration in 

accordance with the Arbitration Ordinance (Chapter 609 of the laws 

of Hong Kong) or any statutory modification or reenactment thereof. 

If the parties fail to agree upon the choice of arbitrators or umpires, 

then the choice shall be referred to the Chairman for the time being 

of the Hong Kong International Arbitration Centre. 

 

It is hereby expressly stipulated that it shall be a condition precedent 

to any right of action or suit upon this Policy that an arbitration award 

shall be first obtained. 

 


